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(BTSC) Independence - Freedom - Happiness

No.: 43 /2025/CV-BTSC Ho Chi Minh City, January 21, 2025

INFORMATION DISCLOSURE
To: Hanoi Stock Exchange

I. Introduction to the information disclosure organization
- Organization name: BEN THANH SERVICE JOINT STOCK COMPANY.

- Stock code: BSC.

- Head office address: 390 Nguyen Cong Tru, Cau Ong Lanh Ward, District 1, Ho Chi Minh
City.

- Phone: (028) 3914 0932 — 3914 0933.

- Fax: (028) 3914 0934.

- Information disclosure person: Mr. Nguyen Le Dung — Legal representative.

II. Information disclosure content
Ben Thanh Service Joint Stock Company announces information on the organization of

the 2025 Annual General Meeting of Shareholders, specifically as follows:

1. Time: 08:00, Friday, March 21, 2024.

2. Location: Conference Room - Hoa Vien Tri Ky Restaurant - 123 Hong Ha, Ward 9, Phu
Nhuan District, Ho Chi Minh City, Vietnam.

3. Contents of the Meeting:

- Report on the Board of Directors' performance in 2024 and the direction of operations in
2025.

- Report on the business performance in 2024 and the direction of operations in 2025.

- Report of the Board of Supervisors on 2024 performance results and 2025 performance
plan.

- Approval of the Company's 2024 Financial Statements (audited).

- Reports of the Board of Directors and the Board of Supervisors:

» Approval of the 2024 business performance report and 2025 business plan.

» Approval of the 2024 profit distribution plan.

* Approval of the 2025 dividend payment plan.
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« Approval of the 2024 Board of Directors and Supervisory Board remuneration report and
the 2025 Board of Directors and Supervisory Board remuneration estimate.

+ Selecting an Auditing Company for the 2025 Financial Statements.

« Approving the addition of business lines of Ben Thanh Service Joint Stock Company.

« Other contents (if any)

Documents for the 2025 Annual General Meeting of Shareholders are published on the
Company's website at www.btsc.com.vn from February 21, 2025 (SECTION:
SHAREHOLDER RELATIONS - 2025 GENERAL MEETING OF SHAREHOLDERS).
(Attached to Resolution No. 03/2025/NQ-HPQT, dated February 18, 2025 of the Board of
Directors of Ben Thanh Service Joint Stock Company)

We commit that the information disclosed above is true and we are fully responsible

before the law for the information disclosed.

Best regards.

Recipient: DISCLOSER OF INFORMATION

- As above;
- Post Company Website,

- Archived.
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No.: 03/2025/NQ-HPQT Ho Chi Minh City, February 18, 2025

RESOLUTION

Approving the contents of organizing the Company's Annual General Meeting of Sharelolders in 2025

BOARD OF DIRECTORS OF BEN THANH SERVICES JOINT STOCK COMPANY

- Pursuant fo the Law on Enterprises No. 59/2020/QH 14 passed by the National
Assembly of the Socialist Republic of Vietnam on June 17, 2020,

- Pursuant to the current Charter of Ben Thanh Services Joint Stock Company,

- Pursuant to the Minutes of the meeting of the Board aof Directors of Ben Thanh
Services Joint Stock Company No. 03/2025/BBH-HPQT dated February 18, 2025.

RESOLUTION

Plan, specifically:
1. Approval of the 2024 Business Performance Summary Report.
- Total revenue: VND 13.226.000.000
- Pre-tax Profit: VND 2.772.000.000
2. Agree on the business plan and targets for 2025 as follows:
- Total revenue: VND 19.235.000.000
- Pre-tax Profit: VND 3.050.000.000

Article 3. Approval of the Information Disclosure Regulations of Ben Thanh
Service Joint Stock Company.

Article 3. Agree to amend the content of the report No. 05/2025/TTr-HPQT, dated
February 10, 2025 of the Board of Directors on the 2025 dividend payment plan.

"Expected plan to pay dividends from 2025 net profit at a rate of 4% -
6%/Charter capital if the 2025 business results meet the set plan" is amended to

"Expected plan to pay dividends from 2025 net profit at a rate of 5%/Charter
1
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capital if the 2025 business results meet the sef plan"” to submit to the 2025
Annual General Meeting of Shareholders for approval.

Article 4. Approval of the contents to be included in the agenda of the 2025
Annual General Meeting of Shareholders. specifically as follows:

1. Time of organization: 08:00 AM, Friday, March 21, 2025.

2. Venue: Hoa Vien Tri Ky Restaurant - No. 123 Hong Ha, Ward 9, Phu
Nhuan District, Ho Chi Minh City.

3. Contents of the 2025 Annual General Meeting of Shareholders:

3.1 Report on the Board of Directors' activities in 2024 and the direction of
activities in 2025.

3.2 Report on business performance in 2024 and the direction of activities in 2025.

3.3 Report of the Board of Supervision on the results of operations in 2024 and the
operation plan for 2025.

3.4 Financial statements of the Company in 2024 (audited).

3.5 Submissions:

- Report on approval of the 2024 business performance report and the 2025
business plan.

- Report on approval of the audited 2024 financial statements of the
Company.

- Report on profit distribution in 2024.
- Report on the dividend payment plan in 2025.

- Report on the remuneration of the Board of Directors and Supervisory
Board in 2024 and the estimated remuneration of the Board of Directors and
Supervisory Board in 2025:

- Report on selecting an auditing company for the 2025 financial statements.

- Report on supplementing the business lines of Ben Thanh Service Joint
Stock Company.

- Other contents (if any).
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Article 5. Approval of the establishment of a sharcholder qualification inspection
team to serve the 2025 Annual General Meeting of Sharcholders as proposed by
the Chairman of the Board of Directors in Submission No. 06/2025/TTr-HPQT
dated February 10, 2025.

Article 6. This Resolution takes effect from the date of signing.

Article 7. Members of the Board of Directors, the Board of General Directors and
relevant Departments are responsible for implementing this Resolution.

The contents of this Resolution may be extracted to carry out administrative
procedures at the request of competent state agencies.

ON BEHALF OF THE BOARD OF DIRECTORS
Recipient: 95,
- Hanoi Stock Exchange;
Board of Directors, Suporvisory
Board:
- Bourd of General Directors, Chief
Accountant;
- Save,
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No.: 16 /2025/TB-HDPQT Ho Chi Minh City, February 21, 2025

MEETING INVITATION NOTICE
ANNUAL GENERAL MEETING OF SHAREHOLDERS 2025

To: Shareholders of Ben Thanh Service Joint Stock Company

The Board of Directors of Ben Thanh Service Joint Stock Company respectfully
announces and invites Shareholders of Ben Thanh Service Joint Stock Company to
attend the 2025 Annual General Meeting of Sharcholders of Ben Thanh Service Joint Stock
Company with the following specific contents:

1. Time: 08:00 AM, Friday, March 21, 2025.

2. Location: Conference Room - Hoa Vien Tri Ky Restaurant - No. 123 Hong Ha, Ward 9,
Phu Nhuan District, Ho Chi Minh City.

3. Congress content: Documents related to the Annual General Meeting of Shareholders
will be posted on the Company's website www.btsc.com.vn from February 21, 2025.

4. Procedures for attending the General Meeting of Shareholders:

- All shareholders owning shares of Ben Thanh Service Joint Stock Company on the
last registration date of February 12, 2025 will have the right to attend the General
Meeting.

- When attending the General Meeting, shareholders are requested to bring their ID
card (if they are Vietnamese citizens) or passport (if they are foreign citizens), letter
of introduction (if they are organizations) and Invitation Letter for the Company €
check the list of sharcholders. In casc sharcholders authorize another person to att

5. Contact information:
BEN THANH SERVICE JOINT STOCK COMPANY

Address: 390 Nguyen Cong Tru, Cau Ong Lanh Ward, District 1, Ho Chi Minh City,
Vietnam.

Tel: (84-8) 3914 0933 - (0972.758.714) Email: benthanh1@btsc.com.vn

6. Shareholders should note:

In order to organize the General Meeting thoughtfully and smoothly, we respectfully
request that shareholders send: Registration documents to attend or authorize others (if any)
to attend the Annual General Meeting of Sharcholders including: Authorization letter,
original registration form, certified copy of the CCCD/Passport of the authorized
shareholder if an individual or Business Registration Certificate/Establishment Decision if
the authorized shareholder is an organization (Authorization form is attached to this Meeting



Invitation or can be downloaded from: http://btsc.com.vin), the proposed content to be
included in the agenda of the General Meeting of Shareholders (if any) and send to the
Office of Ben Thanh Service Joint Stock Company hefore 17:00 on March 18, 2025 at the
address:

3rd Floor - Ben Thanh Service Joint Stock Company

Human Resources Administration Department

390 Nguyen Cong Tru, Cau Ong Lanh Ward, District 1, HCMC.

The Board of Directors of Ben Thanh Service Joint Stock Company looks forward to
receiving the cooperation of shareholders so that the 2025 Annual General Meeting of
Shareholders can be successfully held. For any questions, please contact: Human Resources
Administration Department - Phone: 0972.758.714.

Best regards.
ON BEHALF OF THE BOARD OF DIRECTORS
Chairman ./
Recipients: N
- Shareholders,

- Board of Directors, Supervisory Board,
General Director;
- Save.
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WORKING AND VOTING REGULATIONS
2025 ANNUAL GENERAL MEETING OF SHAREHOLDERS

Base:
- Enterprise Law No. 59/2020/0H14 passed by the National Assembly of the Socialist

Republic of Vietnam on June 17, 2020;
- Securities Law No. 54/2019/QH14 passed by the National Assembly of the Socialist
Republic of Vietnam on November 26, 2019;
- Decree 155/2020/ND-CP detailing the implementation of a number of articles of the
Securities Law passed on December 31, 2020,
- Current Charter of Ben Thanh Service Joint Stock Company,
In order to ensure the success of the 2025 Annual General Meeting of Shareholders of
Ben Thanh Service Joint Stock Company, the Board of Directors has developed regulations,
principles of work, conduct, and voting at the General Meeting for the General Meeting of
Shareholders to approve as follows:

1. PURPOSE

- Ensure the order, principles of conduct, and voting at the Annual General Meeting of
Shareholders of Ben Thanh Service Joint Stock Company are conducted in
accordance with regulations and are successful.

- The Resolutions of the General Meeting of Shareholders represent the unified will of
the General Meeting of Sharcholders, meet the wishes and interests of shareholders,
and arc in accordance with the law.

2. SUBJECTS AND SCOPE

Sinhjootar All sharehnldera, representativons (nuthorized peraona) and guentn attending
the Annual General Meeting of Shareholders of Ben Thanh Service Joint Stock
Company must comply with and comply with the provisions of this Regulation, the
Company's Charter and current regulations of law.

- Scope of application: This Regulation is used for organizing the 2025 Annual General
Meeting nf Sharehalders of Ren Thanh Serviee Inint Stock Company

3. EXPLANATION OF TERMS/ACBREVIATIONS

- Company :  Ben Thanh Service Joint Stock Company

-  HDQT :  Board of Directors

- BKS :  Board of Control

- Controller :  Board of Supervisors

- BTC :  Congress Organizing Committee

- DIIDCD . General imecting of sharcholders

- Delegate :  Shareholder, representative (authorized person)

Documents of the 2025 Annual General Meeting of Shareholders



Working regulations of the 2025 Annual General Meeting of Shareholders

CONTENT OF REGULATIONS
4.1 Conditions for holding a General Meeting of Shareholders

- The General Meeting of Shareholders of the Company shall be held when the number
of delegates attending the meeting represents at least 65% of the total number of
votes.

- In case the first meeting does not meet the conditions to be held according to the
provisions of Clause 1, Article 19 of the Company's Charter, the notice of invitation
to the second meeting shall be sent within thirty (30) days from the date of the first
meeting. The second General Meeting of Shareholders shall be held when the number
of delegates attending the meeting (including online meetings) represents at least 51%
of the total number of votes or more.

- In case the second meeting does not meet the conditions to be held according to the
provisions of Clause 2, Article 19 of the Company's Charter, the notice of invitation
to the third meeting shall be sent within twenty (20) days from the date of the second
meeting. The third General Meeting of Shareholders shall be held regardless of the
total number of votes of the shareholders attending the meeting.

4.2 Conditions for shareholders to attend the meeting

All shareholders owning shares of Ben Thanh Service Joint Stock Company on the last
registration date of February 12, 2025 will have the right to attend the General Meeting;
they can attend directly or authorize their representatives to attend. In case there is more
than one representative authorized according to the provisions of law, the number of shares
and votes of each representative must be specifically determined.

4.3 Guests at the Congress

- Are the Company's management positions, guests, and members of the Organizing
Committee of the General Meeting who are not shareholders of the Company but are
invited to attend the General Meeting.

- Guests are not allowed to speak at the General Meeting (except in cases where they
are invited by the Chairman of the General Meeting, or have registered in advance
with the Organizing Committee of the General Meeting and have the Chairman of the
General Meeting's consent).

4.4 Delegates attending the Congress must comply with the following regulations

- Be on time, dress politely and formally, comply with security checks (if any),
personal identification papers, etc. as required by the Organizing Committee of the
Congress.

- Receive documents and papers serving the Congress at the reception department in
front of the Congress hall.

- Late shareholders have the right to register immediately and then have the right to

participate and vote immediately at the Congress. The Chairman is not responsible for

stopping the Congress to allow late shareholders to register to attend; the voting
results of issues that have been voted on before the delegate arrives will not be
affected.

Leave the phone on vibrate mode or turn it off, when necessary, go outside to talk.

i
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Working regulations of the 2025 Annual General Meeting of Shareholders

- Do not smoke, maintain order in the Congress room.

- Comply with the regulations of the Organizing Committee and the Chairman of the
Congress.

- In case a delegate does not comply with the inspection regulations or the above
measures and regulations, the Chairman, after careful consideration, may refuse or
expel the above delegate from the Congress venue to ensure that the Congress takes
place normally according to the planned program.

4.5 Chairman and Presidium

- The presiding committee consists of 02 people, including 01 Chairman and 01
Member. The Chairman of the Board of Directors is the Chairman of the
Committee and is the Chairman of the General Meeting of Shareholders or
authorizes another member of the Board of Directors. The Chairman conducts the
work of the General Meeting according to the content and program approved by
the General Meeting of Shareholders.

- In case the Chairman of the Board of Directors is absent or temporarily unable to
work or suddenly absent during the General Meeting for more than 30 minutes, the
remaining members of the Board of Directors shall elect one of them to chair the
General Meeting according to the majority principle. In case there is no one who
can be the chairman, the Head of the Supervisory Board shall direct the General
Meeting of Shareholders to elect the meeting chairman from among the attendees
and the person with the highest number of votes shall be the meeting chairman.

- In other cases, the person who signs the summons for the General Meeting of
Shareholders shall direct the General Meeting of Shareholders to elect the meeting
chairman and the person with the highest number of votes shall be appointed as the
meeting chairman.

- The Chairman has the right to take necessary and reasonable measures to conduct
the meeting in an orderly manner, in accordance with the approved agenda and
reflecting the wishes of the majority of the meeting participants. - The Chairman
has the right to postpone the General Meeting of Shareholders with a sufficient
number of registered attendees for no more than 03 working days from the date of
the meeting's scheduled opening and may only postpone the meeting or change the
meeting location in accordance with the provisions of Clause 8, Article 146 of the
Law on Enterprises.

- Duties of the Presidium:

* Conduct the activities of the Company's General Meeting of Shareholders
according to the agenda of the Board of Directors approved by the General
Meeting of Shareholders;

* Guide delegates and the General Meeting to discuss the contents of the
agenda;

* Submit drafts and conclusions on necessary issues for the General Meeting to
vote on;

Documents of the 2025 Annual General Meeting of Shareholders 3
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Working regulations of the 2025 Annual General Meeting of Shareholders

» Respond to issues requested by the General Meeting:
= Resolve issues arising during the General Meeting.

- Working principles of the Presidium: The Presidium works according to the
principles of collective, democratic centralism. and majority decision.

4.6 Secretary of the General Meeting

- The Chairman of the General Meeting appoints one or more personnel to act as the
secretary of the General Meeting of Shareholders.
- Duties and powers:

* Record the full and truthful content of the General Meeting:
* Receive the registration form for speaking of the Delegates;

* Prepare the meeting minutes and draft the Resolution of the General Meeting of
Shareholders;

* Assist the Chairman in disclosing information related to the General Meeting of
Shareholders and notifying the Shareholders in accordance with the law and the
Company's Charter.

4.7 Delegate Qualification Examination Board

- The Delegate Qualifications Committee of the General Meeting consists of 02 people,
including 01 Head of the Committee and 01 member, introduced to the General
Meeting by the Chairman,

Duties of the Delegate Quahitications Committee:

* Check the qualifications and situation of shareholders and shareholder
representatives attending the meeling.

* The Head of the Delegate Qualifications Committee reports to the General Meeting of
Shareholders on the situation of shareholders attending the meeting. If the meeting has
enongh shareholders and anthorized representatives with the right to attend the meeting
representing at least 65% of the total number of voting shares attending as prescribed in
Clause 1, Article 19 of the Company's Charter, the General Meeting of Shareholders of
the Company shall be held.

4.8 Ballot Counting Committee and Ballot Counting Supervisory Committee

- The Ballot Counting Committee and the Ballol Supervision Commillee are introduced
by the Chairman for approval by the Congress, and are voted on by raising voting
cards. Candidates participating in the election and nomination (when conducting the
election) are not allowed to participate in the Ballot Counting Committee and the
Ballot Supervision Committee.

- Duties of the Ballot Counting Committee and the Ballot Supervision Committee:

* Disseminate principles, rules, and instructions on how to vote.

= Check and record the ballots, make a record of the vote count, announce the results;
transfer the record to the Chairman for approval of the voting results.

Documents of the 2025 Annual General Meeting of Shareholders 4



Working regulations of the 2025 Annual General Meeting of Shareholders

* Quickly notify the secretary of the voting and election results.

* Review and report to the Congress any violations of voting rules or complaints about
voting results.

4.9 Speaking at the Congress

Delegates attending the Congress who wish to speak must have the consent of the
Chairman of the Congress. Delegates must speak briefly and focus on the key issues that
need to be discussed, in accordance with the program content approved by the Congress or
send written opinions to the Secretary of the Congress to summarize and report to the
Chairman.

The Chairman of the Congress will arrange for delegates to speak in the order of
registration, and at the same time answer questions from sharcholders at the Congress or
record responses in writing later.

4.10 Voting on issues at the Congress

4.10.1 Principle

- All issues in the agenda and content of the General Meeting must be discussed and
voted on publicly by the General Meeting of Shareholders.

- Voting cards, Voting ballots and Election ballots are printed, stamped and sent
directly to delegates at the meeting by the Company (attached with the documents for
attending the General Meeting of Shareholders). Voting cards, Voting ballots and
Election ballots clearly state the delegate's code, full name, number of shares owned
and authorized to vote of that delegate.

The Chairman proposes voting forms for each issue in the agenda for the General
Meeting to approve.
- Voling forms are as follows:

o Voting by raising Voting cards: this form is used to approve issues such as:
General Meeting Agenda; Working regulations at the General Meeting;
FElection repulations; Personnel of the Presidinm; Personnel of the Vote
Counting Committee; approval of the General Meeting Minutes, Resolutions
of the General Meeting and other contents at the General Meeting (if any);

o Voting by filling out the Voting Form: this form is used to approve the
following issues: Report on the activities of the Board of Directors in 2024
and the direction of activities in 2025; Report on business results in 2024 and
the direetion of activities in 2025 of the Board of Directlors; Report of the
Board of Supervisors: Audited financial report in 2024; and vote to approve
the contents of the Reports at the General Meeting.

4.10.2 Voting method:

o Delegates vote to Approve, Disapprove or No Opinion on an issue put to vote at the
General Meeting by raising the Voting Card or filling in the options on the Voting
Card corresponding to the contents to be voted on.
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Working regulations of the 2025 Annual General Meeting of Shareholders

o When voting by raising the Voting Card, the front of the Voting Card must be
raised towards the Presidium. In case a delegate does not raise the Voting Card in all
three votes of Approve, Disapprove or No Opinion on an issue, it is considered as a
vote of approval on that issue. In case a delegate raises the Voting Card more than
once (01) when voting for Approve, Disapprove or No Opinion on an issue, it is
considered an invalid vote. In the form of voting by raising the Voting Card, the
Member of the Delegate Qualification Examination Committee/Vote Counting
Committee marks the delegate code and the corresponding number of votes of each
shareholder Approve, Disapprove, No Opinion and Invalid.

o When voting by filling out the Voting Form, for each content, delegates choose one
of the three options "Agree", "Disagree”, "No opinion" printed in the Voting Form by
marking "X" or "v" in the box they choose. After completing all the content to be
voted on at the Congress, delegates send the Voting Form to the sealed ballot box at
the Congress according to the instructions of the Ballot Counting Committee. The
Voting Form must be signed and clearly state the full name of the delegate.

4.10.3 Validity of Voting Ballot

»  Valid voting ballot: is a ballot according to the pre-printed form issued by the
Organizing Committee, with the Company's red seal, no erasures, scratches, tears,
etc., no additional content other than the regulations for this ballot and must have a
signature, below the signature must be the full name handwritten by the attending

delegate.

On the voting ballot, the voting content (Report, Presentation) is valid when the
delegate ticks one (01) out of three (03) voting squares.Trén phiéu biéu quyét, néi
dung biéu quyét (Béo cdo, To trinh) la hop 1¢ khi dai biéu danh diu chon mét (01)
trong ba (03) 6 vudng biéu quyét.

» Invalid ballot:
= Adding other content to the voting ballot;

* The voting ballot does not follow the pre-printed form issued by the Organizing
Committee, the ballot does not have the Company's red seal or has been erased, scraped, or
written with content other than the regulations for the voting ballot, the ballot does not have a
signature, or does not fully state the full name of the delegate, then all voting content on the
voting ballot is invalid..

4.10.4 Voting rules

Every 01 (one) common share is equivalent to one voting right. Each delegate
representing one or more voting rights will be issued a Voting Card and Voting Ballot.

- On the last registration date (February 12, 2025), the total number of shares of the
Company is: 3,150,747 shares equivalent to 3,150,747 voting rights.
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Working regulations of the 2025 Annual General Meeting of Shareholders

- Issues requiring a vote at the General Meeting shall only be approved when the voting
rate of at least 63% of the voting shares attending the General Meeting is reached. In
some cases, the voting issue is stipulated in Clause I, Article 21 of the Company's
Charter, the agreement of at least 75% of the shares attending the General Meeting

must be reached.
- Note:

+ Shareholders/ authorized representatives of shareholders owning 51% or more of
the total number of voting shares or related persons of such shareholders do not have the
right to vote on contracts and transactions of borrowing, lending, selling assets with a value
greater than 10% (of the total value of the Company's assets recorded in the most recent
financial report) with such shareholders (according to Point b, Clause 3 and Clause 4,
Article 167 of the Enterprise Law 2020).

4.10.5 Record voting results

- At the General Meeting, the General Meeting of Shareholders will approve the Ballot
Counting Committee.

- The Ballot Counting Committee is responsible for collecting voting ballots and
election ballots.

- The Ballot Counting Committee will check the number of votes in favor, against, and
without opinion on each content and is responsible for recording, counting, and
reporting the results of the vote counting at the General Meeting of Shareholders

4.10.6 Minutes and Resolutions of the General Meeting of Shareholders

Minutes of the meeting and resolutions of the General Meeting of Shareholders must be
completed and approved before the closing of the General Meeting. The chairman and
secretary of the meeting or other persons signing the minutes of the meeting must be jointly
responsible for the truthfulness and accuracy of the contents of the minutes.

5. Perform

- All delegates, representatives and guests attending the General Meeting are responsible
for fully complying with the contents stipulated in this Regulation, the current
regulations, rules and regulations of the Company and relevant legal provisions.

- The person convening the General Meeting of Shareholders has the right to:

= Request all attendees to be subject to inspection or other legal and reasonable security
measures;

» Request the competent authority to maintain order at the meeting; expel those who do
not comply with the chairman's authority, intentionally disrupt order, prevent the normal
progress of the meeting or do not comply with security inspection requirements from the
General Meeting of Shareholders.
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Working regulations of the 2025 Annual General Meeting of Shareholders

Contents not specified in detail in this regulation shall be uniformly applied
according to the provisions of the Company Charter, the Enterprise Law 2020 and
current legal documents of the State.

This Charter takes effect immediately after being approved by the Company's
General Meeting of Sharelolders.

ON BEHALF OF THE BOARD OF DIRECTORS
“s. Chairman ﬂ-)

Recipients:
- Annual General Meeting of Shareholders 202

- Board of Directors, Supervisory Board;
- Save.
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BEN THANH SERVICE JOINT STOCK COMPANY

. 390 Nguyen Cong Tru, Cau Ong Lanh Ward, District 1, HCMC
e Phone: (028) 3914 0932 — 3914 0933  Fax: (028) 3914 0934
BTl Email: benthanhl(@btsc.com.vn Website: www.btsc.com.vn

No.: 09/2025/BC-HDQT Ho Chi Minh City, February 18, 2025
REPORT

BOARD OF DIRECTORS ACTIVITIES IN 2024
AND ORIENTATION FOR ACTIVITIES IN 2025

Pursuant to the Charter of organization and operation of Ben Thanh Service Joint
Stock Company and relevant legal provisions, the Board of Directors of the Company
respectfully reports to the Annual General Meeting of Shareholders on the results of
management work in 2024 and the direction of operation in 2025.

PART I:
BOARD OF DIRECTORS' ACTIVITIES REPORT 2024

I. Results of implementing the Resolution of the 2024 Annual General Meeting of
Shareholders and the Resolution of the 2024 General Meeting of Shareholders
approving the content by collecting shareholders' opinions in writing,

In 2024, (he Bowrd of Dircctors las fully unplemented the assigned tasks
according to Resolution No. 01/2024/NQ-DHDCD dated March 22, 2024 of the 2024
Annual General Meeting of Shareholders and some contents in Resolution No.
02/2024/NQ-DHDCD dated August 20, 2024 of the General Meeting of Shareholdets
through the contents in the form of collecting sharcholders' opinions in writing.
Specifically as follows:

1. Implement business targets set by the 2024 Annual General Meeting of
Shareholders

Over the past year, the Board of Directors has performed well the functions of
governance, supervision, and orientation of the Company's business activities, while
promptly resolving difficulties and obstacles, and proposing solutions to maintain and
develop the Company's business activities. In 2024, the Company completed the targets
approved by the General Meeting of Shareholders. Detailed business results in 2024 are
as follows:
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Unit: Million VND

Results | osults 2024
Plan Results | Results 2024
No. Target vs. Plan
2024 2024 2023 Vs
2024
2023
1 Total revenue 12.768 13.226 10.524 125.7% 103,6%
2 | Total cost 10.265 10.454 7.128 146,7% 101,8%
3 | Pre-tax Profit 2.503 2.772 3.396 81,6% 110,7%

2. Profit distribution in 2023

At the 2024 Annual General Meeting of Shareholders on March 22, 2024, the
Meeting approved the content of profit distribution for 2023.

3. Dividend payment in 2023 and dividend payment plan in 2024

At the 2024 Annual General Meeting of Shareholders on March 22, 2024, the
General Meeting did not approve the 2023 dividend payment and the 2024 dividend
payment plan.

4. Select an independent auditor to audit the Company's 2024 Financial
Statements

Signed a Contract with A&C Auditing & Consulting LLC to audit the Company's
2024 Financial Statements.

5. Thuwe hién chi tra thi lao HPQT va BKS nim 2024

According to Article 6 of the Resolution of the Annual General Meeting of
Shareholders No. 01/2024/NQ-DHDCD dated March 22, 2024, the remuneration of the
Board of Directors and the Board of Supervisors in 2024 is VND 492,000,000. The
Board of Directors has paid remuneration to the Board of Directors and the Board of
Supervisors according to the approved Resolution. The remuneration of the Board of
Directors and the Board of Supervisors paid is VND 483,935,000, VND 8,065,000 less
than the Resolution because in the third quarter of 2024, 01 member of the Board of
Supervisors submitted a resignation letter and in the third quarter of 2024, 01 additional
member of the Board of Supervisors was elected. The remuneration of the Board of
Directors and the Board of Supervisors is paid specifically as follows:
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No. Full name Position Remuneration
(VND)
I (Mr.) Le Van Hung Chairman of the Board 84.000.000
2 (Mr.) Nguyen Le Dung Board Member 60.000.000
3 (Mrs.) Le Thi Tuong Vy Board Member 60.000.000
4 (Mrs.) Nguyen Kim Hau Board Member 60.000.000
5 (Mrs.) Truong Thi Thanh Board Member 60.000.000
Luan
6 (Mr.) Le Ngoc Nguyen Hoang | Head of the Supervisory Board 30.000.000
7 (Mrs.) Dang Kim Dung Head of the Supervisory Board 21.935.000
8 (Mr.) Tu Vi Tri Supervisor 36.000.000
9 (Mr.) Huynh Van Toan Supervisor 36.000.000
10 | (Mrs.) Hoang Thi Quynh Nhi | Secretary of the Board of Directors 36.000.000
TOTAL 48.3.935.000

6. Continue to implement the capital contribution plan to the Vinh Loc
Conference Center and Restaurant Project.

Pursuant to Article 10 of the Resolution of the Annual General Meeting of
Shareholders No. 01/2024/NQ-DHDCP dated March 22, 2024. On March 26, 2024, the
Company registered 0 purcliase 737,561 shaves at Viuh Loc - Ben Thanh Company. On
the same day, the Company completed the payment for the purchase of 737,561 shares
with the amount of: VND 7,375,610,000. The total capital contribution at Vinh Loc - Ben
Thanh Company to dato ig: VIND 20,975.610,000,

II. Other activities of the Board of Directors in 2024

1. Board of Directors meetings in 2024

In 2024, the Board of Directors held 03 in-person meetings and 12 written opinions.
The in-person meetings and written opinions of the Board of Directors in 2024 were
organized and conducted in accordance with the Company's Charter and legal
regulations. The Minutes, Resolutions, and Decisions of the Board of Directors were all

agreed upon by the members attending the meeting.

d2r =22 SN2
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Numb |
umf = Meeting |

No. Board Member {::_ attendance | Reason for not attending

meetings
t

attended rate

1 Mr. Le Van Hung 3/3 100%

2 Mr. Nguyen Le Dung 3/3 100%

3 Ms. Truong Thi Thanh 3/3 100%

Luan
! Ms. Le Thi Tuong Vy 3/3 100%
3 Ms. Nguyen Kim Hau 3/3 100%

2. Some decisions of the Board of Directors in 2024:

The contents of the Board of Directors' meetings were approved with the approval
voting results reaching the approval rate according to the provisions of the Law and the
Company's Charter and issued Resolutions and Decisions with the following contents:

No.

Resolution/

Day
Decision Number ¥

1/2024
01/2024/NQ TIDQT i

January 25,

Content

- On approving the time to organize the

2024 Annual General Meeting of
Shareholders and the last registration
date to exercise the right to atiend the
2024 Annual General Meeting of
Shareholders. - On approving the time to
organize the 2024 Annual General
Meeting of Shareholders and the last
registration date to exercise the right to
attend the 2024 Annual General Meeting
of Shareholders.

Passage
Rate

100%

02/2024/NQ-HDQT p

February 26,

1. Approval of the 2023 Business
Performance  Report and 2024
Operational Plan.

- Approval of the 2023 Business
Performance Summary Report.

- Agree on the 2024 Operational Plan

4
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and Targets.

2. Approval of the following items to be
included in the 2024 Annual General
Meeting of Shareholders agenda:

- Approval of the time to hold the 2024
Annual General Meeting of
Shareholders.

- Approval of the venue to hold the 2024
Annual General Meeting of
Shareholders.

- Contents to be submitted to the 2024
Annual General Meeting of
Shareholders:

» Report on the activities of the Board ot
Directors in 2023 and the direction of
activities in 2024

» Report on the business performance in
2023 and the direction of activities in
2024

= Report on the activities of the Board of
Supervisors in 2023.

» Financial statements of the Company in
2023 (Audited).

* Report on the business performance in
2023 and the business plan in 2024.

» Report on the approval of the audited
financial statements of the Company in

2023.

* Report on the remuneration of the
Board of Directors and the Supervisory
Board in 2023 and approval of the
remuneration estimate for the Board of
Directors and the Supervisory Board in
2024.

« Report on selecting an independent
auditing company to audit the 2023

100%

5
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financial statements.

* Report on amending and supplementing
the Company Charter.

* Report on adjusting part of the content
in Resolution 02/2023/NQ-DHDCD of
the Extraordinary General Meeting of
Shareholders on September 8, 2023 to
continue  contributing capital and
purchasing shares at Vinh Loc - Ben
Thanh Service Joint Stock Company.

* Other contents (if any).

3. Approval of the establishment of a
shareholder qualification inspection team
to serve the 2024 Annual General
Meeting of Shareholders as proposed by
the Chairman of the Board of Directors.

Approval of the Contract and

Transaction between Ben Thanh Service

April 22, Joint Stock Company and Long An
2024 Investment Company Limited.

100%
03/2024/ NQ-HDQT

Approval content:  Purchase and
installation of goods

1. Approval of Submission No.
40/2024/TTr-BTSC dated June 11, 2024
on selecting an auditing unit to perform
the 2024 Financial Statements. Agree to
select Auditing and Consulting Company
Limited (A&C) to audit the 2024 | 100%
financial statements of Ben Thanh

04/2024/ NQ-HDQT | June 12, 2024 | g0/ vice Joint Stock Company.

2. Approval of the Contract and
Transaction between Ben Thanh Service
Joint Stock Company and Phu Nhuan
Trading Joint Stock Company.

Approval content: Construction and
repair.

6
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Approval of Contract, Transaction
between Ben Thanh Service Joint Stock
Company and Phu Nhuan Trading Joint
05/2024/NQ-HDQT | July 8, 2024 | Stock Company.

Content of approval: Approval of
contract, transaction related to the
provision of air conditioning services.

Approving the content, form, and time of
organizing the collection of shareholders'
opinions in writing. In which:

Content: Election of additional members

of the Board of Supervisors
06/2024/NQ-HDQT | July 12, 2024 100%

Last registration date: August 2, 2024
Expected time: August 8, 2024  August
20, 2024

Form: Collection of shareholders'
opinions in writing.

Nominate the following Mr. and Ms. as
candidates to join the Board of Directors
and Supervisory Board of Vinh Loc-Ben
Thanh Service Joint Stock Company for
the term 2024-2029:

Mominate Mr. Mguyen Le Dung as
candidate to join the Board of Directlors
of Vinh Loc-Ben Thanh Service Joint
Stock Company for the term 2024-2029.
- Nominate Ms. Hoang Thi Quynh Nhi
as candidate to join the Board of
Supervisory Board of Vinh Loc-Ben
Thanh Service Joint Stock Company for
the term 2024-2029.

07/2024/NQ-HDQT | July 12, 2024 100%

B <0 2k

Through obtaining written opinions from

08/2024/NQ-HDQT August 7, | shareholders on supplementing and

0,
2024 amending details of the Company's L4

business lines.

(&
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Approval of the General Director's report
on business performance for the first 6

August 21,
4| REEREEDEE L Tl | entiin Bt bustaess Eireeion e
for the last 6 months of 2024,
Approving the contents of Submission
No. 102/2024/TTr-BTSC dated October
10 | 10/2024/NQ-HDQT OCtgg;; 23. | 18, 2024 of Ben Thanh Service Joint 100%
Stock Company on leasing market stall
space at Binh Dien market.

Approving the main contents of the
transaction and approving the signing of
the Service Contract between Ben Thanh
Service Joint Stock Company and Phu
Nhuan Trading Joint Stock Company.

Approval content: Approving the Service
11 | 11/2024/NQ-HDQT Dec;galler % | Contract related to the supply, 100%
installation, = maintenance  of  air
conditioners and related equipment,
repair and construction, basic
construction, camera installation and
other items within the scope of the

Company's business lines.

Approving the main contents of the
transaction and approving the signing of
the Service Contract between Ben Thanh
Service Joint Stock Company and
Vinaprint Joint Stock Company.

12 | 12/2024/NQ-HDQT December 3, | Approval content: Approving th(-:: Service
2024 Contract related to repair and
construction, basic construction,
refrigeration and solar energy systems,
camera installation and other items
within the scope of the Company's
business lines.

100%

13 | 13/2024/NQ-HDQT | December | Approving the main contents of the| .00,

18,2024 | transaction and approving the signing of

8
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the Service Contract between Ben Thanh
Service Joint Stock Company and
Transimex Hi Tech Park Logistics
Company Limited. Approval content:
Approving the Transaction Contract
related to the supply and installation of
rooftop solar power systems; supply,
installation, maintenance  of  air
conditioners and related equipment;
repair and construction; installation of
cameras and other items within the scope
of the Company's business lines.

Approving the main contents of the
transaction and approving the signing of
the Service Contract between Ben Thanh
Service Joint Stock Company and
Transimex Port Joint Stock Company.

Approval content: Approving the
14/2024/NQ-HDQT December | Transaction . Contract related to the 100%
18,2024 | supply and installation of rooftop solar
power systems; supply, installation,
maintenance of air conditioners und
related  equipment;  repair  and
construction; installation of cameras, and
other items within the scope of the

Company's business lines.

Approval for Ben Thanh Service Joint
Stock Company to sign and execute
transaction contracts with the following
companies:

December |+ Transimex Hi Tech Park Logistics

0
18,2024 | LLC. 100%

15/2024/NQ-HDQT

Approval  content:  Approval  of
transaction contracts related to the
supply and installation of rooftop solar
power systems and other related
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professional support services.
+ GP Solar Technology LLC.

Approval  content:  Approval  of
transaction contracts related to the
supply and installation of rooftop solar
power systems and other related
professional support services.

16

Approval of the business results report
for the first 9 months of the year and
Estimated performance in 2024 -

- w | Do Business arientation in 2025 Assign the
SRR 27(:':213;? General Director to continue ks
implementing the Company's business
activities and report the results to the

Board of Directors.

3. Activities of indepondent membeors of the Board of Dircetors and the results of

the independent members' assessment of the activities of the Board of Directors

3.1 QOwver the past year, the Rnard nf Directars has perfarmed well its fimnetions of

governance, supervision, and direction of the Company's business activities. The Board

of Directors' activities in 2024 were carried out in compliance with the Company's

Charter and current legal regulations, fully implementing the contents of the Resolution

ol the General Meeling ol Shareholders and the contents authorized by the General

Moeeoting of Sharcholders.

3.2 Independent members of the Board of Directors fully attended, contributed their

opmions to the Board of Directors meetings and unanimously approved the contents at

the meetings and at the written consultations. The meetings and the written consultations

with the Board of Directors took place on time, and the issues discussed and approved

were within the authority and functions of the Board of Directors.

4. Report on transactions:

4.1 Transactions between the company and related persons of the company; or between
the company and major shareholders, insiders, related persons of insiders: Yes

4.2 Transactions between the company and companies that members of the Board of
Directors, members of the Board of Supervisors, and the General Director have

10
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operated in the past three (03) years (calculated at the time of preparing the report):

Yes.
IHI. BOARD OF DIRECTORS' ASSESSMENT OF THE COMPANY'S
PERFORMANCE
1. Board of Directors' assessment of the Company's operations
1.1 Regarding the implementation of the 2024 plan targets: The Company has completed
the targets set by the General Meeting of Shareholders.
1.2 In 2024, all business areas of the Company have maintained stable operations in
accordance with the development orientation; In addition, new business areas such as
supplying and installing solar power systems; operating, maintaining and cleaning solar
panels, air conditioner cleaning, renovation and repair. construction, installation of
surveillance camera systems, etc. have achieved good results.
2. Board of Directors' assessment of the performance of the Board of Directors
2.1 The results of the Board of Directors' supervision show that in 2024, the Board of
Directors and the working apparatus have fully implemented the Resolutions of the
General Meeting of Shareholders and the Board of Directors, and have operated the
Company in decordance with the lunctions and lasks stipulated in the Company's Charler
and the provisions of law. At the same time, with determination and efforts, the Board of
Direclors has maintained the Company's operations well and limited the difficull impacts
of the market economy in the past year.
2.2 Information disclosure activities have been carried out seriously, in accordance with
legal regulations, in compliance with the principles of publicity and transparency. and

there have been no complaints or lawsuits from shareholders.

PART II:
2025RATIONAL DIRECTION

The Board of Directors of Ben Thanh Service Joint Stock Company determined the
operating direction in 2025 as follows:
1. Strive to complete the business plan targets for 2025, specifically:

1.1. Total revenue : VND 19.235.000.000

1.2. Pre-tax Profit : VND 3.050.000.000
2. Focus on directing and managing the activities of the Board of Directors and the
Company's management staff, stabilizing business operations and developing new
business areas in line with the Company's development orientation.

11
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3. Strengthening financial management, strictly controlling the balance of capital sources,
ensuring a stable financial situation.
4. The Company's Executive Board continues to inspect, supervise and monitor the
implementation of the Vinh Loc Convention Center and Restaurant Project on schedule.
5. Directing the full disclosure of corporate information and compliance with current
legal regulations.
6. Focusing on training, improving the professional quality and work efficiency of
officers and employees.
7. Building corporate culture and professional working style.

Above is the Report of the Company's Board of Directors on the direction and
supervision of the Company's activities in 2024 and the direction of activities in 2025.

ON BEHALF OF THE BOARD OF DIRECTORS

Recipients: - 2f
- Annual General Meeting of Shareholders 2025 7!

- Board of Directors, Supervisory Board; 7

- Save. :

12
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Ho Chi Minh City, February 18, 2025

REPORT

BUSINESS RESULTS IN 2024
AND OPERATIONAL DIRECTION IN 2025

To: General Meeting of Shareholders of Ben Thanh Service Joint Stock Company

Based on the 2024 business results and the actual operating situation of the
Company, the Board of Directors reports to the General Meeting of Shareholders the
2024 business results and specific tasks and directions for 2025 as follows:

I. OVERVIEW OF BUSINESS ACTIVITIES IN 2024
1. Implementation status of targets according to the 2024 business plan:
Unit: million VND

Results 2024
Results Results | 2024 vs 2023
No. Target Plan 2024 vs. Plan
2023 2024 Results
2024
1 | Total revenue 10.524 12.768 13.226) 125,7% 103,6%
S Depgent 1.957 959 1152 5899  120,1%
mferest
2 | Total cost 7.128 10.265 10.454 146,7% 101,8%
In which: Fi '
i —— 920 650  1.370 148.9%  210,8%
reserve costs
3 | Pre-tax Profit 3.396 2.503 2.772 81,6% 110,7%

In 2024, revenue reached VND 13,226 million, up 3.6% compared to the plan and
up 25.7% over the same period, due to increased revenue from technical services. Profit
before tax reached VND 2,772 million, up 10.7% compared to the plan and down 18.4%
over the same period, due to decreased revenue from financial activities (decreased
interest rates and deposits) and increased financial expenses (increased provisions for the
Vinh Loc - Ben Thanh project.

2. The Company's business activities in 2024:

2.1. Business activities at premises and market stalls:
1
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The business situation at the premises and market stalls is relatively stable, the
current rental price is suitable for the market price. Revenue in 2024 from the
exploitation of premises, market stalls and business cooperation services is 8,652 million
VND, accounting for 65.4% of total revenue and increasing by 6.4% over the same

period due to the adjustment of prices of some premises and market stalls.

2.2. Technical services:
a) Solar panel installation, operation and maintenance services

The Company provides installation, operation and maintenance services for solar
power systems. In 2024, the Company will continue to provide solar power system
maintenance services for Transimex Hi Tech Park Logistics Company Limited (SHTP),
Transimex Port Joint Stock Company (ICD) and survey and quote solar panel
installation prices for a number of units: Merufa Company; Specialty Seafood Joint
Stock Company (Ben Tre Branch); SHTP Company; ICD Company; Ben Thanh Non
Nuoc Company (Sandy Beach Resort Da Nang).

b) Refrigeration system installation and maintenance service

In 2024, the Company will continue to deploy refrigeration system installation
and maintenance for Hoa Vien Tri Ky Restaurant (Phu Nhuan Trading Joint Stock
Company) and 160 Hai Ba Trung building (Ben Thanh General Cultural Joint Stock

Company) and is looking for more customers.
c¢) Consulting, renovation and repair services in the construction sector

In 2024, the Company will continue to deploy consulting, renovation and repair
services in the construction sector and achieve positive results. The Company has
conducted surveys, consulted and constructed foundation repairs, drainage systems,
waterproofing of walls and roofs, wall paint, etc. for a number of factory and office
buildings at companies such as: SHTP Company (TMS); ICD Company (IMS): Vina
Building (Vinaprint Joint Stock Company); 82 Tran Huy Lieu Building, Tri Ky Flower
Garden Restaurant, Phu Nhuan Trading Joint Stock Company (PNCo) Office. At the
same time, the Company is also conducting surveys and looking for more customers

who need consulting, renovation and repair in this field.
d) Installation and maintenance service of CCTV systems

In order to expand its business activities, in 2024, the Company has deployed the
2
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installation and maintenance service of CCTV systems. The Company has renovated and
installed HT Camera for the cold storage of Long An Investment Company Limited;
Pickleball warehouses and fields - Vinaprint Joint Stock Company:; TMS Building, ICD
Port, Da Nang Logistic Center, Binh Duong CFS warehouse... Currently, the Company
is continuing to survey and search for customers who need to use this service and has
surveyed and quoted the installation and renovation of CCTV systems for Vinafreight

Joint Stock Company, Long An Investment Company Limited's cold storage, Phase 3...

The estimated revenue in 2024 from exploiting technical services is 3.423 million

VND, accounting for 26% of total revenue.

3. Financial investment situation:
* Vinh Loc Conference Center Wedding Restaurant Project:

BTSC Company has contributed VND 20,975,610.000 equivalent to 27.24% of

charter capital to Vinh Loc - Ben Thanh Service Joint Stock Company to implement the
Vinh Loc Convention Center Wedding Restaurant project.

Regarding implementation progress: The project has completed the entire
reinforced concrete structure of the main building, the roof, underground water tanks and
the ME system. Currently, the interior construction and equipment installation are
underway. In addition, the logo and brand identity of VinhLoc Palace have been
designed (granted a certificate of protection by the Department of Intellectual Property).
Expected to be put into operation in the third quarter of 2025.

4. Company's financial situation as of December 31, 2024:
Unit: million VND

As of December 31, 2024 | As of January 1, 2024 | [pcrease or
Target
Value Proportion | Value | Proportion decrease

1. Current assets 25.845 59.6% | 29.920 71,6% (4.075)
2. Long-term assets 17.539 40,4% 11.872 28,4% 5.667
TOTAL ASSETS 43.384 100% 41.792 100% 1.592
1. Liabilities 2.754 6,3% 3.031 7,3% (277)
2. Equity 40.630 93,7% | 38.761 92,7% 1.869
TOTAL CAPITAL 43.384 100% | 41.792 100% 1592
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Short-term assets are VND 25,845 million, accounting for 59.6% of total asset
value. Of which, short-term financial investments (bank deposits) account for a

large proportion, other items account for an insignificant proportion.

Long-term assets are VND 17,539 million, accounting for 40.4% of total assets.
Long-term assets are mainly investment real estate and capital contributions to

joint ventures and associated companies.

End-of-period liabilities are VND 2,754 million, accounting for 6.3% of total
capital, mainly from deposits received from customers renting premises, market

stalls and taxes payable to the State.

Owner's equity is VND 40,630 million, accounting for 93.7% of total capital.

In general, the Company's financial situation as of December 31, 2024 is stable,

with no significant fluctuations compared to the beginning of 2024

Some financial indicators:
Indicators 2023 2024 Note
1. Liguidity rutio
- Current ratio 12,0 12.0
- Quick ratio 12.0 12.0
2. Capital structurc index (%4)
- Debt/Total assets ratio .25 6.35
- Debt/Equity ratio 7.82 6.78
3. Profitability (%)
- Profit after tax ratio/ Net revenue 34,58 19,38
- Profit after tax ratio/ Equity 6.88 5.32
- Profit afier tax ratio/ Total assets 6,38 498
- Operating profit ratio/ Net revenue 44,07 24,86

6. Administration and management:

Complete the regulations and rules to serve the Company's operations;

Carry out the work of adding some new business lines such as: "General support
services", "Landscape care and maintenance services" to expand the Company's
business activities, improve the efficiency of the Enterprise's operations.

The Company's human resources situation in 2024 is stable. The Company is
4
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currently arranging and training to improve professional skills for staff to adapt to
the Company's business activities.

II. 2025 OPERATIONAL DIRECTIONS

1. 2025 plan targets:
Unit: million VND

Implemen Plan Compare 2025
Target tation 2025 plan with 2024  [Proportion
2024 implementation
Total revenue 13.226 19.235 + 6.009 145,4%
Pre-tax Profit 2772 3.050 + 278 110,0%

Revenue in 2025 is expected to increase by 45.4% compared to 2024 due to
increased revenue from solar panel installation and maintenance services, renovation and
repair in the construction sector; and installation of surveillance camera systems. Profit
in 2025 will increase by 10% compared to 2024 due to increased revenue from technical
services.

2. Orientation of operational goals for 2025:
- Complete he 2025 business plan taigets approved by the General Meeting of

Shareholders.
- Focus on effectively exploiting the premises and markel stalls that the Company

is managing. Continue to promote service industries such as: Industrial cleaning
services; Supply and installation of sola puwer systeins, system operation and puncl
cleaning; Air conditioner maintenance services; Consulting, renovation, repair,
construction services; Installation and maintcnance of CCTV systems, etc.

- Seek opportunities to cooperate with capable and experienced partners in business
fields that are consistent with the Company's development orientation.

- Strengthen financial management, control expenses, balance capital sources,
ensure stable financial situation and restructure capital, and capitalize assets reasonably.
Research types of financial business to implement, contributing to improving capital
efficiency.

- Review, amend and supplement to complete the regulations and rules serving the
Company's operations;

- Train and improve professional skills for staff, especially those involved in

industrial cleaning services, repair and construction.
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Bant i Soren & Carw

- Participate in supporting the Board of Directors of Vinh Loc Ben Thanh Service
Joint Stock Company to promote the progress of the Vinh Loc Conference Center
Wedding Restaurant project to soon complete and put into operation.

Above is the 2024 Business Performance Report and 2025 Business Plan of the
Board of Directors. Respectfully submit to the General Meeting of Shareholders for
consideration and approval.

Best regards.

Recipients:

- Annual General Meeting of
Shareholders 2025;

- Board of Directors, Supervisory
Board;

- Save.
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